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Obtaining a Copy of the Parcel Register 

 

Effective January 2022, changes to the County of Hastings’ procedures for consent application 

submissions require submission of the Parcel Register(s) for the subject property to accompany 

the application.  

A Parcel Register * (aka “PIN page”) is a record containing a property description and list of 

instruments (documents) registered on title to the property within the Province of Ontario Land 

Registration Information System (POLARIS), as of the date of the property search. This gives a 

real-time, up-to-date report for a property and the provincial ownership record. All documents are 

public record. Any fees associated with obtaining a Parcel Register(s) are those of the applicant.  

Please review the fee schedule as set out in the Land Titles and Registry Act, Electronic Land 

Registration Services Act, 2010, as amended, for available services and documents. 

Land registration services, including self-service options, are only accessible online. Link to main 

search screen: https://www.onland.ca/ui/ 

Additional assistance, including more detailed instructions to perform a search to obtain a parcel 

register using the online system, is at the below link: 

https://help.onland.ca/en/property-search/ 

Teranet Customer Service Phone Number: 1-844-966-5263 

In the Property Search, you can search a property using the PIN, street address, registration 

number of an Instrument (document) registered on the property, or you can locate the property 

on a map. Then you may obtain information about the property, purchase, print and download a 

copy of a map, or Parcel Register.  

A Parcel Register is delivered as a PDF and is styled as a sort of abstract that tells you (including, 
but not limited to): 

• The legal description of the property. 
• The PIN (Property Identification Number). 
• The legal homeowners – type of ownership. 
• A history of: 

o Transfers of Ownership  
o Registrations – like easements, reference plans, and leases. 
o Discharges – for mortgages 

 

Note: If you are having difficulty, or if you need assistance with searching, conducting research, 

interpreting records or legal advice, please contact a legal professional, such as a lawyer or title 

searcher. Searching land registry records can be a complex process and staff cannot interpret 

records on your behalf. If you need assistance with your search, please contact Teraview, a legal 

professional, such as a lawyer, or a title searcher. 

https://www.onland.ca/ui/
https://help.onland.ca/en/property-search/
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Please note: Addresses are not regulated by the land titles offices and may or may not produce a 

result as this is in reference to what is registered on the title. If a deed is registered without an 

address or there is a misspelled address, you would not be able to pull a result.  

You may use the MAP feature to locate the property on the map and purchase the PIN Map 

showing the PIN (Property Identifier Number) which will allow you to search by PIN. 

You may also try another program called Teranet eXpress (www.teranetexpress.ca) where you 

may register for free as a user and perform a name search. If you know the name of the owner, 

for a fee, you may obtain a name search report in the land titles office (i.e. #21 HASTINGS) which 

will identify the PIN number(s) associated with the name allowing you to search by PIN. 

* An official product of the Ontario government pursuant to provincial land registration statutes. 

 

A sample parcel register follows. 

 

http://www.teranetexpress.ca/

